
Privacy Policy

At Smiths Metal Centres Limited, 
we take your privacy very seriously.

We aim to be clear on how we use your personal information and 
protect it. This privacy policy explains:  

1.	 Who we are, our principles and ethos  

2.	 What information we collect from you

3.	 How we collect your personal data

4.	 How we use your personal data

5.	 How we disclose your personal data

6.	 International transfers

7.	 How we obtain consent for collecting and storing your data

8.	 Steps we take to protect your information

9.	 Changes to your details or this privacy policy

10.	 Your rights and choices about your data	

11.	 Complaints

12.	 How to contact us

Document:
► Privacy Policy

Category:
► Legal Documentation

Revision:
► smc/privacy_policy_v4/18.08.2026

PRIVACY POLICY LEGAL DOCUMENTATIONPage:	 1 of 8

www.smithmetal.com

Smiths Metal Centres Limited



1.	 Who we are, our principles and ethos
This privacy policy gives you information about how Smiths Metal Centres Limited collects and uses your personal data through your 
use of this website, including any data you may provide when you purchase a product or service. We only use your data to provide you 
with the best services possible. We store your data safely and transparently and we do not sell your personal data to third parties for 
their own direct marketing purposes.
 
Although we provide services to businesses, we process personal data relating to individuals who represent our customers, suppliers 
and business partners, including names, job titles, business contact details and correspondence. We process this information in 
accordance with applicable data protection legislation, including the UK GDPR and the Data Protection Act 2018.

This website is not intended for children, and we do not knowingly collect data relating to children.

Controller

Smiths Metal Centres Limited is the controller and responsible for your personal data (collectively referred to as Smiths, “we”, “us” or 
“our” in this privacy policy). We provide services through our website, customer portals and internal systems to enable us to deliver 
our products to you. We have assessed our obligations under Article 37 UK GDPR. Based on our current processing activities, we are 
not required to appoint a Data Protection Officer. We keep this assessment under regular review.
 
If you have any questions about this privacy policy, including any requests to exercise your legal rights, please contact us at 
privacy@smithmetal.com, or see our contact details in paragraph 12 (How to contact us). 

We are committed to processing personal data fairly, lawfully, and transparently, keeping it secure, and only using it for legitimate 
business purposes in accordance with applicable data protection laws.

2.	What information we collect from you

Personal Data

Personal data means any information about an individual from which that person can be identified.

We store and use data about you to enable us to provide you with products and services as contractually agreed between us. We use 
this data to provide the best service we can. We may collect, use, store and transfer the following types of personal data:

•	 Identity data including name, job title, email address and contact information

•	 Contact data including billing and delivery address, business address, email address, phone numbers

•	 Financial data including bank account and payment card details

•	 Transaction data including details about payments, products and services you have purchased from us

•	 Technical data including your login data, portal details, IP address, and data about the devices you use to access this website

•	 Profile data including purchases or orders made by you, enquiry/quotation/order correspondence, and your preferences

•	 Usage data including how you interact with or use our website, products and services

•	 Marketing & Communications data including your preferences in receiving marketing from us and your communication  
       peferences.

Aggregated Data
We also collect, use and share aggregated data such as statistical or demographic data which is not personal data as it does not 
directly (or indirectly) reveal your identity. For example, we may aggregate individuals’ Usage Data to calculate the percentage of users 
accessing a specific website feature in order to analyse general trends in how users are interacting with our website to help improve 
the website and our service offering.

Third-Party Services
We may act as a data controller to provide aspects of your data to third parties acting on our behalf to improve our servic¬es to you. 
Any third party is strictly vetted to ensure your data is processed using the same principles and ethos as us.
We may obtain information, including third person information from third parties and combine it with other information about you to 
improve the services we offer you.

Cookies
We do not use cookies or similar technologies on our website. Should this practice change, we will update this policy to reflect the use 
of cookies or similar technologies.
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3.  How we collect your personal data
We use different methods to collect data from and about you including through:

	 •  Your interactions with us. You may give us your personal data by filling in online forms or by corresponding with us by post,    
          phone, email or otherwise. This includes personal data you provide when you:

		  o	 order our products or services;
		  o	 subscribe to our service or publications;
		  o	 request marketing to be sent to you;
		  o	 give us feedback or contact us.

	 •  Automated technologies or interactions. As you interact with our website, we will automatically collect Technical Data    
          about your equipment, browsing actions and patterns. We collect this personal data by using server logs and other similar 
          technologies.

	 •  Third parties or publicly available sources. We will receive personal data about you from various third parties and public  
           sources as set out below:

		  o	 Contact, Financial and Transaction Data is collected from providers of technical, payment and delivery services 
			   such as Credit Safe based inside the UK.

		  o	 Identity and Contact Data is collected from publicly available sources such as Companies House and the 	
			   Electoral Register based inside the UK.

4.  How we use your personal data

Legal Basis

The law requires us to have a legal basis for collecting and using your personal data. We rely on one or more of the following legal 
basis:

We store and use data about you to enable us to provide you with products and services as contractually agreed between us. We use 
this data to provide the best service we can. We may collect, use, store and transfer the following types of personal data:

•	 Performance of a contract with you: 
       Where we need to perform the contract we are about to enter into or have entered into with you.

•	 Legitimate interests: 
       We may use your personal data where it is necessary to conduct our business and pursue our legitimate interests, for example     
       to prevent fraud and enable us to give you the best and most secure customer experience. We make sure we consider and 
       balance any potential impact on you and your rights (both positive and negative) before we process your personal data for our 
       legitimate interests. We do not use your personal data for activities where our interests are overridden by the impact on you 
       (unless we have your consent or are otherwise required or permitted to by law).

•	 Legal obligation: 
       We may use your personal data where it is necessary for compliance with a legal obligation that we are subject to. We will identify 
       the relevant legal obligation when we rely on this legal basis.

•	 Consent: 
       We rely on consent only where we have obtained your active agreement to use your personal data for a specified purpose, for 
       example if you subscribe to an email newsletter.
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Purposes for which we will use your personal data
We have set out below, in a table format, a description of all the ways we plan to use the various categories of your personal data, and 
which of the legal bases we rely on to do so. We have also identified what our legitimate interests are where appropriate.

The retention periods set out in the table above reflect our current retention practices. Where a fixed period is not specified, we retain 
personal data only for as long as reasonably necessary for the purpose for which it was collected, including to meet legal, regulatory, 
tax, accounting or reporting requirements, and to deal with complaints or legal claims.
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Purpose

Quotations and enquiries

Delivery and logistics

To register you as a buyer or 
merchant

To process and deliver your 
order and provide services 
including:

(a) Managing payments, fees 
     and charges
(b) Collecting and recovering 
     money owed to us
(c) Sending you related 
     information including 
     quotations, order 
     acknowledgments, 
     consignment 
     documentation, & invoicing

To manage our relationship 
with you which will include:

(a) Notifying you about 
     changes to our terms or 
     privacy policy
(b) Dealing with your requests, 
     complaints and queries
(c) Asking you to leave a review 
     or take a survey

Type of Data

(a) Identity
(b) Contact
(c) Correspondence

(a) Identity
(b) Contact
(c) Transaction

(a) Identity
(b) Contact
(c) Financial
(d) Transaction
(e) Marketing and   
     Communications

(a) Identity
(b) Contact
(c) Financial
(d) Transaction

(a) Identity
(b) Contact
(c) Profile
(d) Marketing and 
     Communications

Legal Basis & Retention Period

(a) Performance of a contract with you
(b) Necessary for our legitimate interests (pre-contract steps)

Retention: As long as your account remains active, or 6 years 
                  after the agreement ends.

(a) Performance of a contract with you
(b) Necessary for our legitimate interests (to deliver goods or 
     services to you or ensure a third party can do so)

Retention: 6 years after the agreement ends.

(a) Performance of a contract with you
(b) Necessary for our legitimate interests (to provide our goods 
     and services)
(c) Necessary to comply with a legal obligation

Retention: As long as your account remains active, 2 years post-
                  closure, or 6 years after the agreement ends.

(a) Performance of a contract with you
(b) Necessary for our legitimate interests (to recover debts due 
     to us)
(c) Necessary to comply with a legal obligation

Retention: 6 years after the agreement ends.

(a) Performance of a contract with you
(b) Necessary to comply with a legal obligation
(c) Necessary for our legitimate interests (to keep our records 
     updated, manage our relationship with you and study how 
     customers use our services)

Retention: As long as your account remains active, or 6 years 
                  after the agreement ends.
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Purpose

To administer and protect 
our business and this website 
(including troubleshooting, 
data analysis, testing, system 
maintenance, support, 
reporting and hosting of data)

To use data analytics to 
improve our website, 
products/services, 
customer relationships 
and experiences and to 
measure the effectiveness 
of our communications and 
marketing

To send you relevant 
marketing communications 
and make suggestions and 
recommendations to you 
about goods or services that 
may be of interest to you 
based on your Profile Data

Type of Data

(a) Identity
(b) Contact
(c) Technical

(a) Technical
(b) Usage

(a) Identity
(b) Contact
(c) Technical
(d) Usage 
(e) Profile 
(f) Marketing and 
    Communications

Legal Basis & Retention Period

(a) Necessary for our legitimate interests (for running our 
     business, provision of administration and IT services, 
     network security, to prevent fraud, unauthorised access 
     to our services, other illegal activities, and in the context of a 
     business reorganisation or group restructuring exercise)
(b) Necessary to comply with a legal obligation

Retention: As long as your account remains active, or 6 years 
                  after the agreement ends.

Necessary for our legitimate interests (to define types of 
customers for our products and services, to keep our website 
updated and relevant, to develop our business and to inform 
our marketing strategy)

Retention: As long as consent is valid

(a) Necessary for our legitimate interests (to carry out direct 
     marketing, develop our products/services and grow our 
     business) 
(b) Consent (having obtained your prior consent to receiving 
     direct marketing communications)

Retention: We rely on legitimate interests for analytics using 
aggregated or pseudonymised data.
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Marketing
You will receive marketing communications from us if you have requested information from us or purchased goods or services from 
us and you have not opted out of receiving the marketing. We rely on legitimate interests and the PECR soft opt-in.

We may send marketing communications to corporate subscribers where permitted by PECR, provided that we identify ourselves and 
give a clear opportunity to opt out. Where we send electronic marketing to individual subscribers, we will do so only where we have 
consent or where the PECR soft opt-in applies. The soft opt-in applies only where we obtained your contact details directly from you 
during a sale or negotiations for a sale, the marketing relates to our similar goods or services, and we gave you an opportunity to opt 
out when we collected your details and in each subsequent marketing message. 

You can ask us to stop sending you marketing communications at any time by following the opt-out links within any marketing 
communication sent to you or by contacting us at privacy@smithmetal.com.

If you opt out of receiving marketing communications, you will still receive service-related communications that are essential for 
administrative or customer service purposes for example relating to order confirmations for a product/service, warranty registration, 
appointment reminders, updates to our Terms and Conditions, checking that your contact details are correct.

We will not share your details with third parties for their own direct marketing purposes without consent.

Retention

The retention periods applicable to each category of processing are set out in the table above. We will only retain your personal 
data for as long as reasonably necessary to fulfil the purposes we collected it for, including for the purposes of satisfying any legal, 
regulatory, tax, accounting or reporting requirements. We may retain your personal data for a longer period in the event of a 
complaint or if we reasonably believe there is a prospect of litigation in respect to our relationship with you.

In some circumstances you can ask us to delete your data: see paragraph 10 (Your rights and choices about your data) below for 
further information. 



5.  How we disclose your personal data
We do not sell your personal information. We may share your personal data with trusted third parties where necessary to operate our 
business, provide our products and services, comply with legal obligations, or protect legal rights.

Agents, Consultants and Related Third Parties

We do not sell your personal information. We may share your personal data with trusted third parties where necessary to operate our 
business, provide our products and services, comply with legal obligations, or protect legal rights.

We sometimes engage other companies to perform certain business-related functions on our behalf. When we do so, we only provide 
information to facilitate the specific function:

	 •  Website support: IT hosting/support providers, website hosting providers, CRM/database providers, analytics providers, email/
	    marketing platform providers.

	 •  Marketing: mailing information, maintaining databases, maintaining websites, analytics, marketing, and processing payments.

	 •  Portal provider: For example, emailing yourself documentation using our portals.

	 •  Payments: Payment processors, banks, credit insurers/reference agencies. We use a third-party service provider to 
          manage credit card processing. This service provider is not permitted to store, retain, or use billing information except for the 
          sole purpose of credit card processing on our behalf.

	 •  Logistics and courier providers: we may use third-party providers for the purpose of delivering goods to you.

	 •  Professional advisers: Insurers, auditors, regulators/law enforcement.

We require all third parties to respect the security of your personal data and to treat it in accordance with the law. We do not allow 
our third-party service providers to use your personal data for their own purposes and only permit them to process your personal 
data for specified purposes and in accordance with our instructions.

Business Transfers

We may share or transfer your information in connection with, or during negotiations of, any merger, sale of company assets, 
financing, or acquisition of all or a portion of our business to another company. We will notify you of such a change in ownership or 
transfer of assets by posting a notice on our website.

Compliance with Laws and Law Enforcement

We may disclose your information (including your personal information) to a third party where required to comply with applicable 
laws, regulations, legal proceedings, court orders or requests from public authorities, or where necessary to establish, exercise or 
defend legal claims, protect our rights, or prevent fraud or other unlawful activity.

Aggregate or Non-identifying Data

We may share aggregate or other non-personal information that does not directly identify you with third parties to improve our overall 
service experience.

6.  International Transfers
We do not transfer your personal data outside of the UK. Our servers do not transfer your personal data outside of the UK.
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7.	 How we obtain consent for collecting and storing your data
Where we rely on your consent to process personal data, we will clearly explain what information we are collecting, why we need it 
and how it will be used. You are free to decide whether or not to provide your consent, and you may withdraw your consent at any 
time by contacting us at privacy@smithmetal.com. 

If you do not provide consent where it is required, we will not process your personal data for that purpose.

8.	 Steps we take to protect your information
The security of your personal information is fundamental to us. We use generally accepted security standards to protect the personal 
information submitted to us, both during transmission and once it is received. If you have any questions about the security of your 
personal information, please get in touch with us at privacy@smithmetal.com.

We have put in place procedures to deal with any suspected personal data breach and will notify you and any applicable regulator of a 
breach where we are legally required to do so.
the UK.

9.  Changes to your details or this privacy policy
We may change and update this privacy policy from time to time. We will indicate changes by revising the version and date at the top 
of the policy document. We may update our website to highlight these changes when appropriate.

It is important that the personal data we hold about you is accurate and current. Please keep us informed if your personal data 
changes during your relationship with us, for example a new address or email address.

10.  Your rights and choices about your data
We strive for full regulatory compliance with UK GDPR legislation.

You have the right to:

	 •  Request access to your personal data (“subject access request”).

	 •  Request rectification of inaccuracies and omissions of the personal data we hold about you.

	 •  Request erasure, or to be forgotten – if you ask, we will erase non-business-related data we hold. Note, however, that we may 
          not always be able to comply with your request of erasure for specific legal reasons which will be notified to you, if applicable, at    
          the time of your request.

	 •  Request restriction of processing of your personal data in limited circumstances.

	 •  Object to processing of your personal data – if you ask, we will stop processing your data.

	 •  Request the transfer of your personal data to you or to a third party where our processing is based on your consent or on a 
          contract and is carried out by automated means.

	 •  Withdraw consent at any time where we are relying on consent to process your personal data. If you withdraw your consent, 
	    we may not be able to provide certain products or services to you. We will advise you if this is the case at the time you 	
	    withdraw your consent.
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No fee usually required

You will not have to pay a fee to access your personal data (or to exercise any of the other rights). However, we may charge a 
reasonable fee if your request is clearly unfounded, repetitive or excessive. Alternatively, we could refuse to comply with your request 
in these circumstances.

What we may need from you

We may need to request specific information from you to help us confirm your identity and ensure your right to access your personal 
data (or to exercise any of your other rights). This is a security measure to ensure that personal data is not disclosed to any person 
who has no right to receive it. We may also contact you to ask you for further information in relation to your request to speed up our 
response.

Time limit to respond

We try to respond to all legitimate requests within one month. Occasionally it could take us longer than a month if your request is 
particularly complex or you have made a number of requests. In this case, we will notify you and keep you updated.

For further information on UK GDPR

Please visit: https://ico.org.uk

11.  Complaints
You have the right to make a complaint to the Information Commissioner’s Office (ICO), the UK regulator for data protection issues 
(www.ico.org.uk). However, before doing so please make sure you have first made your complaint to us or asked us for clarification if 
there is something you do not understand. The ICO will expect you to have done this before reviewing your complaint. You can send 
us a complaint by using the contact details in paragraph 12 (How to contact us) below. 

12.  How to contact us
Please contact us and we will review your request and reply promptly.
	
•	 Email address: 	 privacy@smithmetal.com
•	 Postal address: 	 2nd Floor Council Offices, Gernon Road, Letchworth, SG6 3JF

	

Stratton Business Park, London Road
Biggleswade, Bedfordshire SG18 8QB

T: 0845 527 3331   E: info@smithmetal.com

© Smiths Metal Centres Limited 2026
1930FS 659739
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